Deborah.EasterIingL

From: Deborah.Easterling

Sent: Tuesday, February 26, 2013 4:12 PM
To: '‘Manuel Krupsaw'

Subject: RE: Duke Power Rate Increase Request

Dear Mr. Krupsaw,
The correct docket number is 2013-59-E.
Sorry for the error.

Sincerely,
Deborah Easterling

From: Deborah.Easterling

Sent: Tuesday, February 26, 2013 4:04 PM

To: 'Manuel Krupsaw'

Subject: RE: Duke Power Rate Increase Request

Dear Mr. Krupsaw,

This is to acknowledge receipt of your email to the Public Service Commission. | am forwarding your email and
Letter of Protest to our Clerk’s Office for processing. Your email and Letter of Protest will become a part of
Docket No. 2013-59-T and will be posted on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: Manuel Krupsaw [mailto:scmikek@gmail.com]
Sent: Monday, February 25, 2013 2:04 PM

To: PSC_Contact

Subject: Duke Power Rate Increase Request

See attached protest form
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Save as PDF file and Email form
to: contact@psc.sc.gov

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

* Required Fields Letter of Protest ‘

Date: * 02/25/20133 in Docket - - Print
Pfotgsfaht Information:

Name * MANUEL KRUPSAW

Mailing Address * 402 LONG FOREST CIR

City, State Zip* ANDERSON SC 29625 Phone * 8642249416

E-mail

1. What is your connectlon or mterest in this case" * For example, are you a customer of the Company tha is: the
subject of this pendmg pl‘oceedmg" (This séction must be completed Attach addmonal mfotmatlon 1f necessary.)

DUKE POWER CUSTOMER

2; Please give a concise statement of your protest; *(This s;cﬁen i-nu‘st;be completed. Attach additional information if necessary.)

Duke Power is changing its logo is. | don't think that this change will improve customer service or the efficiency of electrical
service provided.

This , logo change is very expensive when you consider the costs of changing stationary, logos on vehicles ,full-page ads in
newspapers and magazines, changes in uniform decals etc. eic. etc. :

Duke Power is currently asking for a rate change. | hope that the costs of this logo change is not included in the costs
justification by Duke for this rate increase.

The cost of this change should be excluded from any consideration of a rate increase

3. Do yoﬁ w1sh to make an ﬁppeara‘nce‘at a h_earing in this proceeding , if scheduled, and offer sworn testimony? *

no
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